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_What does ‘a negative outcome’ 
mean exactly? 
_ Sorry, I don’t quite follow what 
you’re saying. 
_If I understand correctly… 

 
 

_What do you mean by that? 
 

 
 
 

_Can I just say that… 
_I’d like to come in here… 
 
_We will, in my opinion, have to start 
some cost-saving measures 
_ How about I talk you through our 
offers at the moment? I’ve prepared 
some hand-outs… 
_ I personally feel that this is vital 
information. 
_ Can I make another suggestion? I 
think we need to see the whole 

_Does anyone have anything further 
to add? 

 
_I’d like to start by asking Maya to 
talk us through the figures…  
_So, Mia, over to you… 
_Can I bring you in here David? Any 
comments? 
_So Anna, can we turn to you now? 
Do you have any ideas why this 
downturn is happening?  
_What do you two think of that? 

_So, to recap, we all feel that these 
costs have risen too high. 
 
 
 
 
 
_Now, you all know why I’ve called 
this meeting… 
 



 
 
 
 

picture… _David, could you look for a market 
research company we could work 
with on this?  
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_Can I just finish off what I was 
saying? 
 
_ If I can finish what I was saying… 
I’d like to suggest we review our 
customer account procedures… 

 
 
 
 
 

_It’s an interesting point but I’m not 
sure how relevant it is to our 
discussion. 
_I	’d just like to say that we have very 
little time. 
 
_I’d like to start by asking 
_And then we can take a look at… 
_Yes, go ahead it will be good to look 
at the details. 
_ We can talk about that in a minute. 
Do you agree in principle though 
that we need to understand the cause 
of the problem?  
_ Let’s move on then, shall we?  

_What I mean is we should wait and 
see what happens. 
_I’m sorry, let me run through it 
again. 
_The point I’m trying to make is… 
_If I understand correctly… 
 
_Anna: That would be a big project, it 
would need a project team, which 
means taking staff from other 
departments. 
Maya: Actually, I was thinking about 
hiring an external researcher… 

Referring to documents: 
_I’ve prepared some hand-outs to 
show you how the figures are 
looking… 
_If we look at … 
 
Agreeing / disagreeing: 
_I can’t agree with you there. 
_I like that idea… 
 

	


